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The Leonardo Education Curriculum has been carefully designed to develop all of the 
required capabilities for effective process-based management.  There are 14 world class courses in 
our comprehensive BPM curriculum. 
These courses are delivered by the Queensland University of Technology.

LQ02 - Principles of Service-Oriented
Architectures

Prerequisites
None

Course description
Improving business processes is on top of the agenda for chief and senior executives. 
Service-Oriented Architectures (SOA) is a paradigm for efficiently organising and using 
distributed resources within and across organisational boundaries. While SOA is often 
associated with a technology focus its true benefits, which include process improvement 
and streamlined utilisation of distributed resources, can only be realised by taking a more 
holistic business-oriented view.

This one day course provides the means to understand how service identification and 
processorientation can be key enablers for innovation and change in an organisation. A 
real-life scenario will guide the participants in analysing and designing services and will 
show how to align these services with business processes.

After this course you will understand

You will learn how to� 

Duration
1 day
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